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Eliminate admin costs
and staff burn-out at
medical clinics.
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Clinic Appointment

$0.30 $3.10

with £- Cortico without
e A
.- Book online i~ Patle.nt.
| | calls clinic
| [
o | ol <
= M
o by
) : o ) : 7 N
N
' Patient gets ) \_y| Follow-upcall | _ 2
ready online | @ from MOA 123
|-8 g | O O
I'Eo N /128
@& o O
| = G>.) e ~N I % O:
. g ‘® © . <« U
Patient reminded : =82 o Patient struggles : S %
_ o o . _ G) 0 _ _ o
’ to visit easy v!deo 5 S .to reach doctor, K %
S call at right time s D | install video app
ol n %| \ J
%} | gl
@ | o -8 |
20 Pharmacy prs o, Pharmacy
- preselected N o P -> coordinated by | N
by patient | % o doctor + MOA |
| € \ /1w
12 1S
E ( A
o
Reminder book )8 Manual call to book ./
follow-up ‘8 follow-up
\ J

*Based on estimates from case study



Outcomes

Average Doctor Online Booking Growth Since Onboarding

200%
175%
150%
125%

100%
75%
50%
25%
0%

Growth compared to month 1

(0] 1 2 3 4 5 6

Number of calendar months since onboarding

{é

* %k k k %k

Their online system is the most user friendly and efficient | have ever used anywhere.

1

- patient at Kensington Medical Clinic

Benefits reported from Clinic owners

Easier retention and recruiting of Doctors and Staff.
Increased profit margin (reduced overhead, faster growth).
Ability to grow practices for new doctors rapidly.

Precise, customizable scheduling and booking.

Better Google Review ratings.

Accurate demographic info for patient safety.
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Case Study {7y Kensington

How Cortico helped Kensington Medical Clinic eliminate daily
appointment phone calls.
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Kensington Medical Clinic (KMC) is a family and Before Cortico, we had over
specialist practice in Burnaby, BC. When you 800 phone calls everyday
visit KMC, the first thing you notice is how quiet from patients booking or

it is, despite serving hundreds of patients daily. rescheduling an appointment.

Patients are calm, and are served right away. After Cortico, we have zero
phone calls.

Patients were now able to book their
appointments directly online, avoiding the need
to phone in to schedule a time with a specific
doctor. As a result, KMC is realizing over $3,300
per month in administrative savings.

Cortico’s software package also enhanced
KMC's online presence, increasing visibility of
the clinic to capture new patients. As a result,
KMC saw a 31% booking increase in the month
of May 2021 compared to August 2020.

Jordan O'Reilly
Clinic Manager @ KMC

These are the Cortico features used by Kensington:

iy 2 s
Patient booking Integrated Task automation In-clinic queue Private Pay
software telehealth workflows management

See why clinics are switching to Cortico
A 15 minute call could transform your business forever.

Book a Demo
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Can Combine With Other Plans

* Available with additional fees, optional.

1 Additional 10%, price based on annual vs monthly subscription plan.

2 |In the future, included only in Premium and higher plans.

3 For a 2-year plan. Other options available. More terminals, more savings!
Save 60% ($150/month off) for additional terminals.

4 Plus custom domain + dedicated server, assume 4 FTE average clinic size.
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