
Over 40% of Canadians 

20% to 30% of Prescriptions

50% of Medication

23% of Canadians 

do not take medication properly 
because the process is too difficult.1

are never filled.2

for chronic diseases are not taken  
as prescribed.3

attribute their nonadherence to forgetfulness; have 
trouble remembering when or if they have taken 
medication.4 

Medication Home Delivery  
And Continuous Care

Did You Know that: 

100% 
fulfillment rate

Over 85%  
adherence rates

5x more  
patient engagement  

for those who use automatic 
reminders on the Pillway app.

our autofill allows you to set it 
and forget it.

through notifications, chats, follow ups,  
reminders and easier access.

Why make this your patients’ choice? 

We 
have:  

Take 1 Daily

?

Built-in support
Never miss a dose and easily 
keep track of your medication 
via the app. 

Auto refills and renewals
All refills and renewals are 
proactively managed so your 
patient never has to worry 
about running out of the 
medication.

Customized to meet  
patients’ needs
We custom pack the  
medication with accuracy 
including pre-sorted packets 
or traditional vial bottles. 

Always here
Our pharmacy care team 
is on call for questions, 
queries, and consultations.

8:00 AM
Monday

Write a prescription 
for the patient in 
OSCAR.

Choose “Home Delivery” 
instead of “Save and Print” 
or “eSign and Print”.

eSign the Rx and 
choose “Send to 
Pillway”.

The Rx has been sent to Pillway, 
a digital pharmacy, and a 
pharmacist will reach out to the 
patient to schedule delivery.

That‘s it!One Two Three 

How it works. 

To learn more visit pillway.com or call 1-833-PILLWAY (745-5929)
References: 
1.  Intrado GlobeNewswire 2019, Almost 40% of Canadians are not taking their medications properly: poll, London Drugs Ltd., accessed 27 July 2021  

<https://www.globenewswire.com/fr/news-release/2019/03/18/1756213/0/en/Almost-40-of-Canadians-are-not-taking-their-medications-properly-poll.html
2.  Dhaliwal, T. 2021, Survey finds 1 in 4 Canadians not taking medication properly, Global News, accessed 27 July 2021 <https://globalnews.ca/news/7689490/

survey-medications-pharmasave/>.
3.  Leon, A. & Patel P. 2017, Medication adherence: A value for all, The University of British Coloumbia, accessed 27 July 2021 <https://id.med.ubc.ca/2017/05/01/

medication-adherence-a-value-for-all/>.
4.   Doran, P., Eguale T., Huang A. & Tamblyn, R. 2014, The incidence and determinants of primary nonadherence with prescribed medication in primary care: a cohort 

study, National Library of Medicine, accessed 27 July 2021 <https://pubmed.ncbi.nlm.nih.gov/24687067/>.

Powered by 

Pillway is a Canadian pharmacy that is accredited by the Ontario College 
of Pharmacists and College of Pharmacists of British Columbia.


